General terms and conditions for Bagagetransport.be

Performed by Andy Verpaelst

In case of any conflict, only the Dutch version is authentic.

These General Terms and Conditions are intended to govern the contractual relationship between
Andy Verpaelst, Bagagetransport.be, BTW 0830628816, Simoenstraat 9, 9506 Smeerebbe
Vloerzegem, (hereinafter referred to as "Andy Verpaelst") and his Customers (hereinafter referred to
as "the Customer") in the context of a luggage transport service for foreign or national visitors during
a travelling stay (on foot or by bicycle) between one or more consecutive stages within the territory
of the Benelux.

1. Purpose of the contract

The purpose of the contract is:

a) the transport throughout the territory of one or more items of luggagel (suitcases, rucksacks,
panniers, travel bags, etc.), with the exception of all items not related to leisure travel (furniture,
tools, household appliances, etc.)

b) prior reservation within the period mentioned in point 2.

2. Reservation

Every reservation request is done by mail to Andy Verpaelst, info@bagagetransport.be, or

whatsapp +32498234866. Price quote is provided to the customer by Andy Verpaelst.

All payments are made to the account number stating the name of the booker + period:
BEO81 0637 2502 5424 BIC number: GKCCBEBB.

For bookings made more than 1 month before departure

Upon acceptance of the price offer, a deposit of 50% of the total amount will be deposited into the
account of Andy Verpaelst. The deposit on the account will then also immediately serve as a definitive
booking confirmation of the transport. An email will be sent with the confirmation of the booking.

Full payment or remaining amount must be in the account 14 days before departure.

For bookings made less than 1 month before departure.
Upon acceptance of the quotation, the full invoice amount will be deposited into Andy Verpaelst's

account within 3 days of receiving the quotation and no later than 12 hours before departure.

3. Cancellation and no-show

In case of cancellation 3 months before the transport, the entire deposit will be refunded. Between
3 months and 1 month before the transport, 25% of the deposit will be refunded. Less than 1 month
before the transport, nothing will be refunded from the deposit. The reference date is the date on
which the money is in the account. There is no cancellation or refund possible for bookings made
less than 1 month before departure.

For "no-shows" (reservations where the driver cannot find the luggage at the departure point), no
refund will be made.



4. |dentification and contents of baggage

The baggage must be clearly identified with a "baggage tag" which the Customer can download and
print from the website www.bagagetransport.be. This "baggage tag" must be completed by the

Customer and visibly attached to the items of baggage to be transported.
The Customer must be fully aware of the contents of each piece of baggage.

The luggage must not contain any objects that could endanger other persons or the vehicle used for
transport.

5. Transport (collection and delivery) of luggage
according to price quote or reservation request.

At the time of pick-up and drop-off, the driver will ask the person present to sign a document
certifying the pick-up/drop-off and the number of people picked up/

dropped off baggage. The Customer must ensure that, if possible, a person is physically present and
can be reached by telephone when the baggage is collected at the place of departure and when the
baggage is dropped off at the place of destination, unless otherwise agreed between both parties.

If no one is present and no one can be contacted when collecting the luggage, the contract between
the Supplier and the Customer will be considered cancelled (unless otherwise agreed between both
parties) and the luggage will remain at the place of departure. If no one is present and no one can be
contacted when the luggage is deposited at the place of destination, Andy Verpaelst will store the

luggage and transport it to its facilities, where the customer can collect it.

6. Coverage and limits of the service offered

a) The following are eligible for this service:

only travel luggage (suitcases, backpacks, bicycle bags, travel bags, ...),

b) is not eligible for this service:

any other object or merchandise not conforming to the description of the luggage;
any additional baggage not provided for in the quote or reservation request

the transport of persons or animals (pets or other)

Any object that endangers or hinders transport in the broadest sense of the word.
The transport of bicycles is not provided in principle. On request Andy Verpaelst will

provide the customer with a separate quote for the transport of bicycles.

c) Liability and insurance:

The Customer is advised not to include foreign currency or valuables in his luggage.



Damage, loss or theft of the luggage entrusted to him: limited to an amount of €500 per piece of luggage.

7. Fares and excess baggage

Price according to price quote after receipt of a complete reservation request.

-Each piece of luggage may weigh a maximum of 15 kg. If the weight is exceeded, a surcharge of 5
euros per starting kg will be charged, to be paid immediately! In the absence of a physical person on
site, a payment link can be sent remotely for the payment of the surcharge. The luggage will only be
taken after payment of the surcharge (within 30 minutes after the determination of the excess
weight).

The baggage may not be higher than 1m and not wider than 0.5m. If these dimensions are exceeded
without prior notice, it will not be taken. If it is larger and we were informed of this exception, there

will be an additional 20 euros as well as another 5 euros per starting kg that exceeds 15 kg.

8. Force Majeure

Andy Verpaelst shall not be liable if the non-performance or delay in the performance of one of its obligations
described in these General Terms and Conditions is the result of a case of force majeure. Force majeure is
understood as such to mean any external, unforeseeable and irresistible event within the meaning of article 1148
of the Civil Code.

9. Processing of personal data

Any contract concluded between the Customer and Andy Verpaelst may entail Andy Verpaelst collecting personal
data from the Customer, the processing of which is necessary for the performance of the contract and/or
compliance with legal obligations.

Any communication of personal data to third parties or subcontractors is done in accordance with Belgian law and
European Union law, including the General Regulation on the Protection of Personal Data (No.

679/2016/EU).

The Customer declares that he has been informed that he has the right to access and correct his personal data at
any time and that he has the right to refuse the processing of his data, with the consequence that Andy Verpaelst
reserves the right to refuse to conclude a contract with the Customer if this data is necessary for the performance

of the contract.

10. Final provision

Andy Verpaelst reserves the right to change these General Terms and Conditions.
Any changes shall only be binding on the customer if he has been duly informed of them before concluding the
contract.

11. Applicable law
These general terms and conditions are subject to Belgian law.

12. Dispute resolution

Belgian law applies to all our legal relationships. For disputes between Andy Verpaelst and the
Customer, the court of Oudenaarde has jurisdiction, unless another court is assigned by law



